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RE: In the Matter of Federal-State Joint &ard on Universal Service

Pine Belt Telephone Company, Inc. 's Petition for Declaratory Ruling
and/or Waiver ofthe National Exchange Carner Association's Requirements;
CC Docket No: 96-45

Dear Madam:

On behalf of Pine Belt Telephone Company, Inc., enclosed are an original and four (4)
copies of its Petition for Declaratory Ruling and/or Waiver of NECA Requirements to the
Federal Communications Commission. Exhibits A and B to the Petition have been marked
"Confidential," in accordance with the requirements for confidential information.

Also enclosed is an additional copy of the Petition, along with a return Federal Express
envelope and shipping label for billing the shipment to our account Please date-stamp and
return the copy via overnight delivery.

Should you have any questions or require additional information with respect to this
matter, please contact me.

Very Truly Yours,

WILKERSON & BRYAN, PC

~.~·~.U~fl~
Dana H. Blllmgsley . \:J

DHB:cld
Enclosure
cc: John Nettles
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Washington, D.C. 20554

Received & Inspected
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FCC Mail Room

In the Matter of
Federal-State Joint Board on Universal
Service

)
) CC Docket No. 96-45
)

Pine Belt Telephone Company, Inc.'s )
Petition for Declaratory Ruling and/or )
Waiver of the National Exchange Carrier )
Association's Requirements )

To: Wireline Competition Bureau

PINE BELT TELEPHONE COMPANY, INC.'S PETITION FOR
DECLARATORY RULING AND/OR WAIVER OF NECA REQUIREMENTS

COMES NOW Pine Belt Telephone Company, Inc. ("Pine Belt"), requesting a

Declaratory Ruling and/or Waiver from the Federal Communications Commission ("FCC" or the

"Commission") directing the National Exchange Carrier Association, Inc. ("NECA") to re-open

the 24-month window that NECA has established for its members to make adjustments to cost

studies submitted to NECA for the limited purposes of allowing Pine Belt to make revisions

related to adjustments resulting from [mdings by the Universal Service Administrative

Company's ("USAC") High Cost Program Management office relating to a 2007-2008 FCC

Office ofInspector General ("OIG") Audit for the period July 1,2006, through June 30,2007.

Further, Pine Belt requests that NECA be required to reimburse Pine Belt for any amounts due to

it in this matter resulting from the adjustments, as set forth herein. In support of its request, Pine

Belt states:

1. Pine Belt is a small, independent, family owned incumbent local exchange carrier,

designated as an eligible telecommunications carrier ("ETC') by the Alabama Public Service



Commission ("APSC"), and a member of NECA. Pine Belt serves its subscribers in Wilcox,

Marengo and Clarke counties in Alabama with telephone and DSL and dial-up Internet services.

Its service area is one of the most economically challenged rural areas in the United States, with

current unemployment rates approaching 26% in Wilcox County, 20% in Clarke County and

15% in Marengo County, including precisely the population that needs the help that universal

service funds were designed to provide. Grant of this request serves the public interest.

2. On October 1, 2009, the USAC High Cost Program Management issued a

fmalized report addressing the 2007-2008 FCC DIG Audit of Pine Belt and the USAC High Cost

Management Response to the audit. A copy ofthis report is attached as Exhibit "A". The report

included eight (8) fmdings, which resulted in a determination by USAC that High Cost support

funds totaling $45,939.00 were inappropriately distributed to Pine Belt and would be recovered

by USAC. Of this amount, $34,250 relates to Finding No.8 of the Audit Results, which states,

in part:

The portion of the Cable and Wire Facilities (CWF") asset attributable to
Category I (voice) lines reported in the 2006-1 HCL form was incorrect. The
Category I amount recorded in the 2006-1 HCL form totaled $7,428,857 and
should have been $6,991,634 resulting in a difference of $437,223. As directed
by the FCC, USAC is obligated to implement all recommendations arising from
the audits including recovery of funds that may have been improperly disbursed
to beneficiaries. Therefore, USAC will recover High Cost support in the amount
of$34,250.

3. On October 9, 2009, USAC High Cost Management provided further notice of

action to be taken resulting from High Cost Audit, a copy of which is attached as "Exhibit B".

This notice informed Pine Belt that USAC would recover $45,939.00 of High Cost support for

SAC 250315 from Pine Belt's December 2009 High Cost support payment, which will be

disbursed at the end of January 20 IO.
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4. In the course of the USAC audit, USAC's contract auditors, KMPG, discovered

an internal error in the formula by which Pine Belt allocated plant investment between categories

1.0 (exchange plant excluding wideband, e.g. voice) and 2.0 (exchange plant and wideband) of

the 2005 cost study filed with NECA and implicated during the audit period July I, 2006 through

June 30, 2007, resulting in the improper application of $437,223.00 between these categories to

the Company's December 31,2005 balances and an underpayment to Pine Belt ofapproximately

$31,000.00 through the NECA settlement process for its interstate revenue requirement. This

adjustment is directly related to USAC Audit Finding No.8. Recovery of these monies from

NECA is due Pine Belt and will substantially offset the High Cost support payments to be

recovered by USAC.

5. NECA asserts that its contractual relationship with its member carriers provides

that all cost data submitted to NECA will be final and binding on all members after twenty-four

(24) months. I Therefore, members may revise cost information submitted to NECA only in the

immediately preceding twenty-four (24) months. This would prevent Pine Belt from making an

adjustment to its 2005 cost study to reflect the USAC audit results. Under the contractual

relationship between NECA and its members, the Commission has the authority to direct NECA

to open this twenty-four (24)-month window. Under the circumstances presented in this petition,

it is both necessary and proper for the FCC to direct NECA to open the twenty-four (24)-month

window and permit Pine Belt to amend its 2005 cost study to correct the shift in investment

allocations between categories 1.0 and 2.0 and collect the monies affected under the NECA

settlement process.

J Mrs and WArS Markel Structure: Average Schedule Companies, 6 FCC Red 6608, n. 45 (1991).
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6. Failure to pennit all the revisions to the 2005 cost study would impose a hardship

on Pine Belt and, and ultimately its customers. Pine Belt respectfully submits, in light of the

special circumstances, and the hardship and inequity that would resuh if a waiver from the

NECA requirements is not granted, that good cause exists to grant a waiver of the twenty-four

(24) month window in order to receive the support at issue.

For these reasons, Pine Belt respectfully requests that NECA be directed to re-open its

twenty-four (24)-month window to pennit Pine Belt to correct the errors in its 2005 cost study

and collect the monies due under NECA's settlement process for its interstate revenue

requirement.

IS)
Respectfully submitted on this -' day of December, 2009.

DANA H. BILLINGSLEY
Attorneys for Pine Belt Telephone Company, Inc.

OF COUNSEL:

WILKERSON & BRYAN, P.C.
P.O. Box 830
Montgomery, Alabama 36101-0830
Telephone: (334) 265-1500
Facsimile: (334) 265-0319
mark@wilkersonbryan.com
dana@wilkersonbryan.com
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CONFIDENTIAL - NOT FOR PUBLIC INSPECTION

USAC

October), 2()()9

I{I: Resulls of the 2007-2008 Fedem) Commun.ieat;lJflS Commission (FCC) Utlke "I'tbe
IrlSpector Gencl1ll (OIU) Audit

Dear Benelieiary

Enclosed is th('l1nalized rep0rl fnllll yOIlf Fcderal Communication, Comm;,sion (ICC)
Olliee of Insp('ctor Gencr,,) (01(,) audit amllhe LIS!\(' High Cost Mam1semcnl Respono<'
to the lludit. Induded ;nlhc Iligh Cost Manage".,cL1t Response may he diremivcs
p~rluining to the closure ofyoHf f1nding(s) ami/or L:ouunents, Plea,-;e l,<,mnplek .any
rcquc'sted ~t)UOW~llP mca'lUreS and send dO(;UfllCnlation of corrcclive actiuns to US/\C
lligh Cost within 60 days of receipt o!" this Idler, if "ppl icabJc.

As is the ease with any administrative deds;"n Illude b} t'SAC, you IU1Ve the right to
appeal findings withjn thc audit and High Cost Management Response, You may appeal
to USAC or Ihe FCC, ,md the appeal must be filed within 60 da)'s ofreedpll1f Ihis Jetter.
Ac!ditiol\~l informatillll about the "ppeil]s process may be liJund a[
I]nn:ii,\';Y\\', U~J<;.orl!!IKblbout!Ii Ii II g-;\Pl""!S,11Sll.1>..

If )'Oll have 11H)' qut,~[ion.s, please contactlhe High Cost Program at 202-776,lJ2(1) or VkL
e-mail al hcaudiIMii)ll~Jlf,,_QIg, As well. pkuse direct alllli!,h COot "LlLlit corrt"l'ondenc<.'
to either the ab-oveml,mtinned 0-111aU address or:

lJSAC
Attn: IIC Audits
2000 L Street, NW
Soile ZOO
Washinglotl, DC 20036

Sincere)y,

EXHIBIT
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USAC
. f::I~_t:!._Cost_a!J~.~.()~_111COn..1.El.J2.fXi:,?iol.1

USAC Management Response

Date:

Subjecl:

August ~, 2009

Improper Payment Information Act (IPIA) Audit ollhe High (;OSI Program 01 PINE
BELT TEL CO. IIC2007-294

USAC managemel11 has reviewed the IPIA Audit of PINE BELT TEL CO ("the Catrier"), SAC
25031 $. The audit firm KPMG lLP has issued an ad"erse opinion ill ifs a"dit reporl. Our
respo"se to the audil is as follows.

Finding 1
Condition:
The Beneficiary did not provide documenled cost studIes tor 2004 and 2005 showing the
allocation of common costs based on direct analysis or cost-Cf.lustlttve !ink.ago to othor cost
calogories to support its Part 64 allocalions. As SlACh. there ;; Hi<J.dequalo support tor the cost
allo~atiQn f'letors used to femoVE tho pOftion 01 common expenses and <,ssets ,,"soGiated w'tll
nonragul~1fed 5CIVICOS.

Man<,gement Response:
USAC High Cost lTIan<,gement concurs with lhe allditor. Tile Carr'er does nol havo
documentalion consistent with Part 32 rlites necess<"y 10 support aceO"'1l dala reported in its
liIings with the National Exchango Carrier Association (NECA) and USAC.

USAC management directs the carrier to Develop and maintain supporting docunlenlHtfon
necessary to review and recallci[8 W[1l1 reported USF data prior 10 subm;lt~1 of USF data, and
requesis thai the Carrier provido a detailed update of specific correct;'lo actions no laler Illsn 60
days after receipt ollllis management r~~PQnse. (Please send 10 USAC High Cost at
hcaudils@\Isac.org when submitting ttlis inforrnat,on,)

USAC notes that the auditor d'd not quantify a monet~ry effect and did \lot rOC{lIfln1ond recDvery
of funds to, this finding.

Finding 2
Condition:
Tho Beneliclary incorrectly repofled line counts on the FCC Form 507 Interstate Common tine
Suppo'1 Mechanism Line Count Report and USF Dafa Collection Form lor 2004 and 2005.
Specifically:
a. The Beneficiary's estimated line counts of 2,676 and reported in the 2004 For'" 507 sl:ould

have been reported as 2,670. resullingln a diller..,,,ce of elines. [n addtion, the 8eneliciary's
e,limafed line counts of 2,632 and reported in the 2005 Form 507 SllOUld Ilave been reported
as 2,627. resulting in a diflerence of 5 lines.

b. The BenefIciary reporled Category 1.3 loop counts 01 2.670 on the 2904 HCl Data CollectiDI\
Form. n,e amount thai should have been reported is 2,662 1:l1e5, rewlling in a difference of
Glines.

c. The Benelioiary Improperly assessed Subscriber line Charges on ene Category 1 1 loop in
2005.

Management Response,
USAC High CoSl management concurs with the eudilor. Failure 10 submil accurate line count
dala may result in incerrect payments trom the USF. II is the obligation at a cartiel' to ensure thaf
it is providing accurate data consislent with FCC rules,

20-00 L street, N.\V. Sail~ 200 ~Va$hin91'01l, DC 20036 Vcic~ ~f)2.71G,O:WO F;;j;( 201.776JJOBO ww·w ll:::'G\c,org
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Page 2

USAG recognizes that the Carrior cOfnmitwd to addresslf'g Its internal controls Te~ated to this
finding, and req\lests lloatlhe Carnet provide a deta:led updato of specific corrective aC(iOIiS 110
laler than 60 days aller receipt of I~is management response. (Please send to USAC High Cost
at bgJdgJ!~..@usac.org when submit1ing this irltommtion.)

As directed by the FCC, USAC is ob!lgaled to implement all recommendations arising from Ihe
audIts including recovery of lunds thaI may have be",n impropotly disbursed to benellciaries.
TherQfore, USAC will r{lcover High Cosl support in the amoun! 01 $1.109.

Finding 3
Corldilion:
Ttl€' BcnotiCl(l,ry improperly recorded livo of 4b assets selected for lesti)l~: based upon Part 32
accounting rllies. Specifically:
1. W<Jrk order 9909 comainod cost, of $3.250 incurred during 1999 ass<Jr.i"led with all

equipment move !hat were improperly recordnd (0 {Account 2232) and should l;ave been
recorded 10 Circuit Equipmem EXI)el1Se (Aceo"n1 6232).

2. Work order 03-20 contained costs of $1,017 incurred dunn\) 2005 associated witll a buried
cable fIlove that wefC impropcrly record'Jd to Buried Cable Asset (Account 2423) and stlOuld
have beOfi recorded to Bl"ied Cable Expense (Account 6423).

3. Exponsos of $70,799 incurred during 2000 assoGialed Witll the Arlington Tower project woro
incorrectly recorded to Circuit Equipmunt (Account 2232) and should have been record"d to
Pole.s Assets (Account 24 j 1).

4. WOII< order AL·537-K, Invoice 30036 ([]ranl/ey and W,lketson) lor $90 incurred during 200]
was incQrreclIy recorded to Buried Cable Asset (Account 2423) I'QWeVer based upon the
invo'co description, Ihis item appeared to lJ" lor legal representation regarding a loan
associated with tile work order. This InvolGO should ~ave been recorded to General and
Administrative (Acceunt 6720j

5. Worl< order 99·01·D contained cosis of $134.828 incurred during 1999 assccialed with circuit
equipment that were impreperly record"'d to Buried Cable Fiber (Account 2423.2) and should
have beOIl recorded to Circult Equipment jAccourlt 2232).

Management Response:
USAC High Cost mAnagement concurs with the audIta... f':'Illore to submll accurate financial oala
may result ill incorrect payments Itom the USF. II is lIle otJligation of a carrier to ensWe Ihal il IS

providing accurate da1a consistent with FCC rules.

USAC recognizes that Ihe Carrier committed 10 addressing its illtemal COlllrols <elated to tllis
finding, and r",quests that the emrier provide a delailed l1pdate of spe~ific corrective actions no
later Ihan 60 days alter receipt 01 tllis managernent response. (Pleaso sp.nd 10 USAC High Cost
at hcaudits@usac.org when submitting tllis information.)

As directed by 1he FCC, USAC is obiigated 10 implement all recommendations arising from tllo
audits including recovery of funds that may have been improperly disbursed to beneficiaries
T!wrotore, USAC will recover High Cost support in Uw amooJnt of $9,145.

Finding 4
Condition:
The Beneficiary improperly recorded lour of 45 expenses selected lor testing bascd upon p;\,! 32
accounting rules. Specilically.
1. An invoice in the amount 01 $31 Illcurred during 2005 was recorded as General .and

Administrative (Account 6720). The eXf}enSe related to freight expense aM shol1ld !lavo
been recorded 10 Ihe Invel1tory Account (Account 1220).

2. An invoicn ill the 3'l10l1nt of $5,000 incurred during 2004 was recorded as C:xeou1ive
Expenses (Account 6711). The expense relaled 10 cDnsuliing lees for work performed 10<' a
pOlenliai joint venlure construction project and should have been recorded to General and
Administrative (Account 6720).

3. An invoice Irom Pine Bell Wireless -l',nden in lhe amollnt 01 $283 incurmd during 2004 was
recorded as Ol/ice Equipment (Acco",,! 6123). The invoice was related to items lIsed In the
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L-e!d 10 assisl wflh communication between wotkors and should llave beet) coded to fooi Elnd
OlhetWork Equipment (Account 6114).

4. An expense itorn lar an American Express charge at Sparco.com in the amount 01 $21f1
incliiTed dIning 2004 was recorded to OlfiGe Equipment (Account 61 23). The charge was
related to a compuler periptlerat (print server) and stlOuld have been recorded to Geneml
Pvrpose Computor Equipment (Account 6t24).

ManagOrTlelH Response:
USAC High Cost management concurs with Ille aurlitor. Failure to submil aCCLIralC financial rlate
may result in incorrect paymolHs lram the USF. It is the obtigllton 01 a carrier to ensure Ihal it is
providing accurate rlala consistent with FCC I1Iles.

USAC recogniles that the Carrier conllniUed to addressing Its internal controls re'iuled to U~',';.~

f1ndH1g! and fe,quests that Ihe Carrier provide a detailed updi3te of specific corroctivG actiolls no
lator than 60 days after receipl 01 IIlis management response. (Pleaso 5end to USlIC High Co~t

al h~>!;lpM@usac.orqwhen submitting this information.)

As dHeclcd I)y the FCC. USAC is obligated to II"plement 811 recommend"liMs arising from Ihc
aUdils including recovery of funds that may have-been trnpropedy disbursed to oond:Gfarles.
Therefore, VSAC will ",cover Hillh Cosl """port in the amollnt of $13.

Finding 5
Condition:
1110 Beneficiary did not provide supporting (tocumentat,c", tor fen of 45 asset items selecled lor
lesting. The total cost 01 tim 10 assels is $7,842.

Management Response:
USAC High Cosl management concurs with lele auditDr. The Carrier does nol have
documenlation consislent with Part 32 rtll~s necossary to support account data reported in liS

11I111gS with the National ExchBngg Carrior Associ.11ion (NECA) and US/IC.

USAC management direcls the carrier ILl main lain supporlino documonla:joll ne(';essary to
sLlpport its assets. and requeslslhallhe C,arrler provide a detailed update 01 specific corrective
actiolls no later than 60 days alter receipt 01 tllis management response (pleaSE! send 10 USJ\C
High COSIIlII1C(iUdits@usac.oJlj when submilling Ihis inlorrn<:lIion.l

As direcled by lhe FCC, USAC is obligated 10 impleillent all rf3COrmll13ndahons arising from the
audits including recovery 01 fUClds that may have been improporly disbursed to benekiarles.
Therefore. USAC will recover Higfl Cosl supporl in the amnunt 01 STlR

Finding 6
Condition:
The Bcnefidary incorrectly reponed Ih8 a1l10unl of Central attics Fq~Jipmel1t f'CO~") Category
4.13 in the 2006·1 USF' Data ColI"ctiol! Form ("HCL Form"). The Category 4.13 COE costs
reported ir) IIle 2005·1 HCL Ferm lotaled $3. 134.6R4 End should have been 83,103,675 reSUllifjg
in a dilleronco 01 $31,009.

Management Response:
USAC High Costl11an<lyernonl concurs with the auditor Failure 10 submit accurate tll,ancial data
may result in ;ncorreel paymont. from Ihe USF. II is lI,e ubligation of cl tarrier to ""slIre thaI it is
providing accurate dala consistent with FCC rules.

USAC recognize;-; that the Carrier comrnilted to iJddressing ilS internal Qontrols related to this
linding, and requests thai Ihe Carrier provide a detailed updale ot speeinc correClive act'olls 1\0

taler than 60 days after rer":lipt of Ihis managemant response. t Please send 10 USAC High Cost
at hcnudilS@osac.Qrg when sobmitting this information.)
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As d'lmctod by the FCC, USAC is otJlioated to implemonl all recol1lmendations 2fs'~n~ from HK!
audits irtcJlJding recovery of funds that may havo been improperly disbursed to bonefici~~r:es.

Ttlerelore, USAC will recover High Cost support in Ihe amount of $2,659,

Finding 7
Condition:
l/'Je noted variances in the Benefits Portion of Network Operations Expense (Account £530) In
bolh the 2005-1 and 20061 HCL Forms_ The "'nounI reported in ""'2005-1 HCI I'onn lotrtled
$40,255 howevor it should have been reported as $~5,85(), resulting in a variance ollotaled
~4,405, The amount reported in 2006·1 HCL Form totaled $24,581 however il shoufd have been
reporled as $t9,764, resulling irlll difference 01 $4,817,

M.:1nagoment Responso;
lJSAC High Cost management wncurs with lhe auditor. Failure to slJbmit attumlD financial data
may resull1n incorrect payments 110m Hle USF. It is the obtlgat1on of a carrier to ensure t/',-1t it is
providinlJ accurate data cons;stenl wi ttl FCC rl,les,

USAC notes t~lat UlO C<!Hrior l1eliovc:3 it has sufficient inwrnal conlro!s re!3.fed to this fimjing; and
requests tl1"'1110 Carrier provide a detailed update 01 8pediic controls no laler th"" 60 days after
reC~ipl 01 ttl Is management response, (Please send 10 USAC High Cnst at hr:a"elits@uSa~A)rg
when Slibrnilling this informatiDn.)

Finding 8
CondjtJOn:
The portion 01100 Cable "n<1 Wire f'aciiilies ("CWF") asset attributable to Category 1 (voice) li""s
reported In the 2006-1 HCL form was incmrecl. The Category t amount recorded in the 2006·1
HCL form totaled $7,428,857 and should have been $6,991,634 resulting ill a diflerence 01
$437,223.

Management Response;
USAG Hig~) Cast management concurs wil~ the audHor Fa:Jure to s\Jbmit ac:cura!e financial data
may msult in incorrect paymenls from Ihe USF, It is the obligalion 01 a carner to 'Jnsum lhal il is
providing accurate data consislent Wtltl FCC rures.

USAC management directs the carrim to lmplemmH inrernar contro!s necessary to review and
,econcllo source documentation and reported USF data prior to SCJllm'tlal of USF data, and
requosts that the Carrier provide a delarled update of specific coneclive adolls no lale,' Ulan 80
day~ nfter receipl of this manag@ment response (Ple~sa sanel 10 USAC Righ CosI at
b.Q"u<!J!§..@Jlsac,org wll0n submitling this information.)

As directed by Ihe FCC USAC is obligated to Implement all recommendations arising trom Ille
audits including recovery 01 funds IMt may have been improperly disbursed 10 ber1l!lciaries,
Thereforej USAC will racover High Cost 5upporl in [he ::HnowH of $.34,250.

Comment 1
Condition:
The Beneficiary's Conlllluing Properly Records ("CPR') are rot lTlaintained in sulficient detail
such that asselS could be easily lied to the werk orders that are used to accumulate the costs
associated wi ttl Hie asset.

ManaOAmenl Response:
USAC H,gh Cost management concurs willl the audit cor-dIllon, liowever, Ihe Carrier did
maintairl suCtl SUPPlemental records that assels could be tiM to work orders albeit not "easily" as
described by lhe al'ditors.

USAC notes lllat the Carrier believes it has sufficient int"mal controls rclal,,'!J to this 1;nding. No
further action regarding this cOmmenl is required of the Carrier.

USAC notes Itlatlhe audiior found no monetary effect so there is no recovery 01 funds required,
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Commenl2
Condition:
We noted an error in foolnote 1001 the Beneficiary's financial statements tor the years ended
June 3D, 20D4 and JUl18 3D, 2005. Footnote 10 01 the financ,ai statements incorrectly nCled,
"During the years ended June 3D, 2005 and 2004, the Company [Pine Bell TelP.phono Co.lmade
cash advanoes lor oporating expenses to Pine Belt Communications, 1m;. in Ute amount of
$103,955 and S~G3,041, respeclive,ly.", upon review of supporting documentation wo determined
that the advances occurred between Pine Hen Communication and Pine Bell Cellular and not
Pine BeU Telephone Company.

Management Response:
USAC Higt1 Cost man~1.ge.menl concurs with the audit condition. However. lhe ;H<.:I.CCUr(\cy in a
foo:notc 01 thA Carrier's ijnarlclal Slalement wa~ clearly a mlnisterL3:1 error ~l:!'t\ling no imprlc1 on the
Carrier's usr dlsbursemonts. No furlher aClion te(jarding this comments required of the Carrier.

USAC nDICS that the auditor found no monetary effect so nlero i', ro recDVery olrunds required.

USAC 'esenves the righl to review Ihe audit documentalion and conductlurlher examlnalio" inla
"haloer the Carrier complied ",111 FCC AUles and to calculate wileillor re';overy 01 any prior
support is required.

This concludes the USAC management response 10 the au{jit.
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USAC"
By Cerlified Ma11, Return RL"Ceipl Requested

October 9, 2009

Jean Creswell, Accounting Manager
Pine Belt Telephone Company
PO Box 279
ArlIngton, AL 36722

Re; Ac~on to be Taken Resulting from High Cost Aud~ of Pine Belt Telephone Company
(SAC 2503,1~ Audil ReP'2':l}:IC:~g07:2~!,, _

Dear Jean Creswell:

An audit of Pine Belt Telephone Company for Study Area Code (SAC) 250315 was
conducted by KPMG LLP on behalf of the Universal Service Administrative Company
(USACj and the Federal Communications Commission (fCC) Office of Inspector
General (OIG) tor the period July 1, 2006, through June 30, 2007 The final report from
lhat audit was sent to Ihe company on October 01, 2009,

As noled in the USAC managemenl response accompanying the final audit report sent
to you,$45,939 of High Cost support for SAC 250315 will be recovered Please refer to
Ihe audit reporl for details on the funds being recovered, USAC will recover these funds
trom your December 2009 Hlgh Cost support paym8nt which will be disbursed at the
end of January 2010.

Consistent with current administrative practice, if the recovery amount exceeds the
company's disbursement for that month, USAC will continue to offset the remaining
recovery amount balance against subsequent High Cost support dIsbursements until
such time as the full amount iSlecovered, If necessary, USAC reserves the right to
invoice and collect any remaining amounts owed,

As is the case with any decision of the USF administrator, you have the right to appeal
Ihis decision directly to the FCC pursu<fntlo 47 C.F.R. § 54,719, The appeal must be
filed within 60 days of the date of this leller as required by 47 C.F,R § 54.720(a) and
must conform to the filing requirements of 47 C.FR § 54,721 Additional information
about the FCC appeais process may be found att!IlRllY!,-IIW,lfS;,l<::"QrglhclabouUfiling,
l'.lJllpa,ls,a§)lx under "OPTION B,"

Sincerely,

EXHIBIT
USAG High Cost Management

-B-
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DECLARAnON

I, John C. Nettles, President of Pine Belt Telephone Company, Inc., hereby certify that the
information set forth in the attached Request for Declaratory Ruling and/or Waiver is true and correct
to the best of my knowledge and belief.

'L.
- JI?

Executed in Arlington, Alabama, on this 3C day ofNovember, 2009.

-'- /.,0 _A/.!s"_
ETTLES

1


